
Today, America’s tax filing system is not working for all families.

● Americans spend 1.7 billion hours and $31 billion annually to file their taxes, even though the
overwhelming majority should be able to file in mere minutes and for free.

● Millions more find it too hard or expensive to file taxes at all, including over five million
households who qualify for the Earned Income Tax Credit (EITC) but do not receive it.

● An estimated 87 million taxpayers lose as much as $13 billion of their refunds to tax prep fees
annually because the industry makes it difficult to access the free file system.

● 72% of taxpayers are “very” or “somewhat” interested in an IRS direct file tool, including 83% of
taxpayers who self-prepare their returns.

The tax preparation industry has a long and well-documented history of taking advantage of
American taxpayers.

● Intuit agreed to pay $141 million to 4.4 million Americans across the country to resolve a claim
that it steered millions of low-income Americans away from free tax-filing services.

● More than 150,000 individual arbitration claims had also been filed against the company “by
people seeking money back after they paid for software that, they said, should have been free.”

● A recent Congressional investigation found that tax prep companies have shared taxpayers'
personal financial information with Meta, Google, and other tech firms in potential violation of
taxpayer privacy laws.

https://www.propublica.org/article/inside-turbotax-20-year-fight-to-stop-americans-from-filing-their-taxes-for-free
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https://www.eitc.irs.gov/eitc-central/participation-rate-by-state/eitc-participation-rate-by-states
https://www.nerdwallet.com/article/taxes/data-taxpayers-freefile
https://www.irs.gov/pub/irs-pdf/p5788.pdf
https://www.cnn.com/2023/05/09/business/turbotax-settlement/index.html
https://www.propublica.org/article/intuit-will-pay-millions-to-customers-tricked-into-paying-for-turbotax
https://amp.cnn.com/cnn/2023/07/12/tech/tax-prep-companies-taxpayer-data-google-meta/index.html
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